53j DB DI{SEEIS

[PHOIPMRSILHY
iTrade Bulletin

Inside
infographic
“MRIGFBIHTB{PEEISIPYMS MBS ShEFMiSEpiBas)

“Cambodia’s E-commerce: Key Insights & Trends”

$85 09 | 6852 0l | f2Be T

VOLUME 01 | ISSUEO2 | MARCH 2025




ainAsmofigayiHg|GiaSaisiagm

$uismpiz 9,89 ﬁ@Sﬁ@i (wowe) tunpainis

Sunnssny 9,8 UANSHNIisizI(VOVE)
(WoWE)

BN 9,90 Gnnsins
I 5o PR O
H{MAINASUBIRIIY

i
D_|]_|]J1 9N,66% (VOVG-WOVE)
t%iunﬁmuﬁﬁﬁmnsjs@ SaguSipimans

ngmjusinna 9,M% nﬂSEijlanS lu[ULLTIn ‘ on,
GmmSﬁjImmEnBlHSJGLnSnmf\J‘ISlnSu[U

999,Mmd GANSHWIigHVOVE

4

P
:@:

ﬁinﬁsmnﬂﬁnHlHSJG[nSniiUﬁii—ﬂﬁﬂS
(Wowg)

BN 999,md Gansians

_ (woug)

I omn,ve ansinns

SlfijlInﬂnUSLnimsnﬁninnSﬂlnsn 999,md GANSEANI(VOVEG)
500 9MM,VGIMNSEANI(YOVE) wnan9N,EG%

miﬁwﬁﬁﬁiﬂﬂﬁuﬂlﬁﬁ]ﬁl

moAgEAYIHS|G[aSAmSIuGinAi9, &9
(9,96%) istakupARIUIUAIA

nsgan;

Gon
yRoREIlovG

nil

=

maigAymuBUAMMauRY: Facebook, TikTok,
Telegram [AUHNNUSHNIHSSNM

i §a§tmmmu°i[,mﬁ'1

d (E,€9 nnsmms)

& nns nl'l.l'IS)

miSmmy
HSSIMAlAL|GSS

O‘

igAanmsgn  gung)s  loippaius A mifanms

:lﬁﬁﬁ tma  Smplamma  muni
Ainfisismi
g1nmuIW: QR iz

migsIama

nini KHQRs
MYUNSMANEIS: -

KHER
L
N

m,manssia
wowm

()

Moy
=

6gsde,6 sy wavdmitss
MARMMUE VOWG  H09,MANS Wowm

Wwans ImwmInAm0AEAYIHSIG(g8AIURAYMGUEILOLG IJUSINWPROFITENCE

s1ai[bSmiia

wiig QR 55 | I GN,96%
ANGmA Bd,%0%
AsiGi{ma ,
e B om,mo%
guiggag | N om,0&%

fuBININAYhSIalis

Go, GS/o @ @ mo,E0%

Ainds ISIﬁmn_‘
(BNPL) nLﬁnﬁJﬁ

0Y%

Ag|i ge1AINUIMW
MNUANWMYHSSNM

mIGsiun: iLU[!ilﬁlBlﬁlgEmn

V9, € msanns

HailiimAs FACEBOOK

€,E9 nmsanns

Ga

‘l\‘ miGsnne tLuLmﬁmsunnn

B3 W9,E nnsanns

N\

HaiimAS TIKTOK

99,98 nsanns

nSnﬁGlﬁU SaUSU_jmnIUﬁiﬂﬁi"Inm(U
-LnuannﬁﬁwnmLmUirrnusuLnﬁjmmSSnUnmnnﬁnaﬂal,uns
g 6(a8a

-miianvmayaiGiudimandaiyvigemuuigingiogsa
(RNUMBIAYUIS R samﬁinUnaLﬁjn)

-lﬁssummEiiHnigJSﬁS’lmaﬁtimlS‘anm VWoVG-Vome
‘(ugMIMUSIUNMWIAEAG Sumyudicuaym vows-vome
1A USIUNMWINAMUERGUAEM WOVWV-Vome

(M USIUNMWHAIZUIGATSNAIMIGAYIM WOUM-VOBE
cWSANMAAGAYMUUASIHSGASA
-GnUAIIMANGAEMUUNSIHS|GaSA

-HsLﬁﬁJﬁjﬁmiﬁmﬁLUlﬁs fuuus SuSATRT Sﬁign}n‘?“ﬁﬁs.gonﬁ
UHNUONHENHEZIMISHUANENIRNMAAGAY MY
wiigingjoada Sumitdiaiun _

-WmAIN MIBNGEaRsMNauMBnUANMoigaymy
WwiigiHsioasn

-]
u]usmw Al[SLAW

fUIRSIREIMWA

o8 Nguamongay

** fjansuigs
RuNAsuuamSivegiRiginassaanminn: 99D



“CAMBODIA’S E-COMMERCE

KEY INSIGHTS & TRENDS”

E-COMMERCE GROWTH IN CAMBODIA
2024
B e
(2025)

I 178 sillion

MAKET SIZE: UsD 1.51 billion (2024), projected
to reach USD 1.78 billion (2025).

COMPOUND ANNUAL GROWTH RATE

A
ﬂﬂjl[[ (17.88% (2024-2025)
ASEAN E-COMMERCE SHARE

5D

Cambodia contributes 1.3% to the
regional market, which ASEAN
E-Commerce market revenue is set

to reach 116.36 billion in 2024

Al

'l ~

ASEAN E-COMMERCE GROWTH
(2024)

P $116.36 Billion

(2025)

I $137.24 Billion

The regional market is expected to grow by 17.94%
from $116.36 billion (2024) to $137.24 billion (2025)

GDP CONTRIBUTION

il

E-commerce contributes $1.51 billion
(6.68%) of Cambodia’s GDP in 2024

= Social Commerce: Facebook, TikTok,
soo Telegram dominate online sales

CONSUMER TRENDS & PREFERENCES

f .2 &2

(11.65 MILLION) (9.96 MILLION)
* Main Shopping Platforms: Facebook,

TikTok, Khmer24, Taobao.
* Shopping Frequency: Majority shop once
a month, spending $11-$50/month.
ToP TOP ONLINE

CONCERNS PURCHASES

Fraud Product High Fashion  Beauty & Food

Quality Delivery Cosmetics Delivery
Fees
BAKONG QR PAYMENTS KHQR
PROCESSED GROWTH MERCHANTS

KHER

o JUAN
Mg
n Je:

$54.8 billion 601.3 million

in H12024 transactions 2023 >+ Mition 2023

Source: Cambodia’s E-commerce Report in 2024 prepared by PROFITENCE

MOBILE MONEY

17.02% (fea

TOP PAYMENT METHODS

QR CODES 4715%

DN 26.50%
L.
| N

CASH
TRANSFER 13.30%

AND OTHER

BANKING INTEGRATION

46.89% — 30.90%

13.05%

*Rise of BNPL (Buy Now, Pay Later)
Expanding with online retailers.

INTERNET AND MOBILE CONSUMER ON
SOCIAL NETWORK IN CAMBODIA IN 2024

s MOBILE SUBSCRIPTIONS
<& 21.9 million
18\

[ T\ INTERNET SUBSCRIPTIONS TIKTOK ACCOUNT

33 21.9 million 11.65 miillion
GOVERNMENT INITIATIVES & REGULATIONS

» Legal Framework for E-commerce Trustmark
» Simplified E-commerce VAT Registration for foreign
& local businesses
* Cambodia Digital Skill Development Roadmap 2024-2035

 Digital Economy and Society Policy Framework 2021-2035
 Cambodia Digital Government Policy 2022-2035

 Cambodia Financial Technology Development Policy
2023-2028

* E-Commerce Strategy

* Law on E-commerce

* Sub-decree on Determining the Types, Procedures for
Granting Permit or License to Intermediaries and Individual
Providing E-Commerce Services and Exemptions

* Prakas on Issuance of E-Commerce Licenses or Permit

Organized by

FACEBOOK ACCOUNT

9.96 million

L

Supported by

T Scan to access
24 iTrade Bulletin

** For more imformation,
please contact the Ministry of Commerce Call center 1266
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https://www.khmertimeskh.com/501661172/kingdom-pledges-to-uphold-wto-principles/
https://www.khmertimeskh.com/501653489/cambodia-prepares-to-reap-ai-potential-to-drive-economic-growth/
https://www.phnompenhpost.com/business/new-sino-cambodia-cold-chain-shipping-route-launched
https://www.phnompenhpost.com/business/asean-shooting-for-top-four-global-economy-spot

Local News Vol 01 | Issue 02 (March)

Kingdom pledges to uphold WTO principles

Cham Nimul, Minister of Commerce (MoC), expressed
support for the multilateral trading system of the World
Trade Organization (WTO), reaffirming Cambodia’s
commitment to adhering to its principles and promoting
global trade transparency. Leading the inter-ministerial
delegation to attend the 3rd Trade Policy Review
(TPR) meeting, held at the WTO headquarters in
Switzerland, the MoC Minister committed to complying
with the transparency principle for mutual benefits. The
Minister also shared key updates on the progress and
significant achievements the RGC has made since the
2nd TPR meeting, particularly in the areas of economic
growth, trade and investment development.

Source: Khmer Times

Cambodia Prepares to Reap Al Potential to Drive
Economic Growth

Cambodia is advancing efforts to harness Atrtificial
Intelligence (Al) for economic growth, hosting a
national forum on Al readiness with UN-ESCAP. Led
by NCSTI and MISTI, the event gathered around 200
participants to discuss a unified, inclusive approach to
Al development. A first phase of national Al strategy is
in progress, focusing on eight key areas including
productivity, research, and digital infrastructure.
Officials stressed responsible Al use, stakeholder
collaboration, and alignment with development goals.
Challenges like ethics and job impacts were
acknowledged. Cambodia aims to position Al as a key
driver for future socio-economic progress, aligning with
ASEAN's projected Al-driven growth.

Source: Khmer Times

New Sino-Cambodia ‘Cold Chain’ Shipping Route
Launched

A new “cold chain + general cargo” shipping route from
Fangchenggang, China, to Koh Kong, Cambodia, was
launched on March 15, 2025 to boost agricultural
exports. The direct route cuts shipping time by over
50% and reduces costs by more than 20%, ensuring
better product quality and competitiveness.
Cambodian officials and business leaders expect the
route to strengthen trade ties with China, especially in
agriculture and potentially pharmaceuticals. In 2024,
Cambodia exported 11.7 million tonnes of agricultural
products, worth $4.8 bilion. China remains
Cambodia’s largest trade partner, with bilateral trade
reaching $2.66 billion in the first two months of 2025.
Source: Khmer Times

ASEAN Shooting for Top Four Global Economy Spot

ASEAN aims to become the world’s fourth-largest
economy by 2030, building on strong trade,
investment, and regional integration efforts. Secretary-
General Kao Kim Hourn highlighted this goal during
the ASEAN Vision Forum in Phnom Penh, citing $3.5
trillion in trade and rising foreign investment, especially
from China. ASEAN is also leveraging tourism
recovery, with 123 million visitors in 2024. Cambodia’s
trade grew by nearly 25% in January 2025, and GDP
is projected to rise 6.3% this year. Key growth drivers
include industry, services, and tourism, as ASEAN
pushes infrastructure, digital transformation, and
sustainable development to reach its ambitious target.
Source: Khmer Times
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EU And India Aim to Finalize Free Trade Agreement
by Year-End

The European Union (EU) and India are working
towards signing a historic free trade agreement (FTA)
by the end of 2025, despite years of stalled
negotiations. European Commission  President
confirmed the ambitious timeline in New Delhi, citing
the geopolitical need for stronger economic ties. The
EU seeks greater access to India's market for cars and
spirits, while India is cautious about agriculture and EU
green policies like CBAM. With Donald Trump’s tariff
threats looming, the EU is prioritizing India to
strengthen trade resilience. Tough negotiations lie
ahead, but both sides remain determined.

Source: EURONEWS

Trump’s 25% Tariffs on Steel and Aluminum Take
Effect, EU Retaliates

U.S. President Donald Trump’s 25% tariffs on steel
and aluminum imports took effect on 19 March 2025,
sparking immediate retaliation from the European
Union (EU). The EU announced counter-tariffs on
$28.33 billion worth of U.S. goods starting in April,
calling the move necessary to protect European
businesses and workers. Australia’s Prime Minister
Anthony Albanese criticized the tariffs as “entirely
unjustified,” though Australia will not impose retaliatory
tariffs to avoid higher consumer prices. Meanwhile, the
U.S. reversed a planned increase to 50% tariffs on
Canadian metals, following Ontario’s decision to
pause its 25% electricity tax on U.S. exports.

Source: CNBC

Global Economic Outlook Uncertain Amid Slower
Growth and Trade Tensions

The OECD’s Interim Economic Outlook warns of
slower global growth, persistent inflation, and trade
policy uncertainties. Global GDP is projected to slow
to 3.1% in 2025 and 3.0% in 2026, with U.S. growth at
2.2% in 2025, falling to 1.6%, Eurozone at 1.0% to
1.2%, and China declining to 4.4%. Inflation remains
high, with G20 headline inflation forecasted at 3.8% in
2025. The OECD highlights risks from trade
fragmentation, policy uncertainty, and high debt levels.
It urges fiscal discipline, structural reforms, and Al
adoption to drive productivity and stabilize markets
amid growing global challenges. Source: OECD

China Unveils Plan to Boost Consumption as
Trump Tariffs Bite

China has announced a wide-ranging “special action
plan” to promote domestic spending, in an effort to
counter the economic impact of tariffs imposed by US
President Donald Trump. It covered everything from
boosting people’s incomes to establishing a childcare
subsidy system and expanding a “cash-for-clunkers”
program to trade in old goods like cars and electronics.
Li Qiang, Premier of the People's Republic of China,
set an ambitious growth target of “around 5%” for this
year. That would be possible only by boosting
spending, to ensure China doesn’t need to rely on
exports to power its vast but slowing economy. Trump
doubled tariffs on all Chinese imports to 20% as of this
month. In response, China has announced a fresh
round of retaliatory tariffs, covering US agriculture
imports, which took effect last week. Source: CNN

Scott Bessent, US Treasury Secretary: ‘1 Can’t
Guarantee’ America Will Avoid a Recession

Wall Street plunged last week after President Donald
Trump said he was not ruling out a recession and that
Americans should expect “a period of transition”
across the economy. JPMorgan economists penciled
in a 40% chance the US economy enters a recession,
a 10 percentage point increase from earlier this year.
The revision resulted from ramped-up tariffs that the
bank’s economists view as capable of putting a
substantial drag on business activity to the point that it
“throws the US economy and global economy into a
recession.” Recent surveys indicated that businesses
are delaying investments and seeing revenue decline
as customers put off purchases, in part due to tariffs.
Source: CNN

Trump’s Tariffs Are Inflicting Serious Economic
Damage and Reigniting Inflation, OECD Says

The group of 38 mostly wealthy nations made new
economic forecasts that are noticeably worse than its
previous predictions. The OECD predicted US
economic growth would slow dramatically this year
and next, to 2.2% in 2025 and just 1.6% in 2026.
America’s economy grew at a 2.8% rate last year. The
global economy is expected to grow 3.1% this year and
3% next year, down from 3.2% growth in 2024.
Meanwhile, US inflation will pick up this year, the
OECD predicted. Prices are expected to rise 2.8% in
2025, up from 2.5% last year. They’ll continue to be
elevated in 2026, rising 2.6%. Source: CNN
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https://www.euronews.com/my-europe/2025/02/28/the-eu-and-india-aim-to-sign-a-free-trade-agreement-by-the-end-of-the-year
https://www.cnbc.com/2025/03/12/trumps-25percent-tariffs-on-steel-and-aluminum-imports-take-effect.html
https://www.oecd.org/en/about/news/press-releases/2025/03/global-economic-outlook-uncertain-as-growth-slows-inflationary-pressures-persist-and-trade-policies-cloud-outlook.html
https://edition.cnn.com/2025/03/16/economy/china-economy-plan-consumption-hnk-intl/index.html
https://edition.cnn.com/2025/03/18/economy/bessent-recession-comments/index.html
https://edition.cnn.com/2025/03/17/economy/tariffs-oecd-forecast-economy-inflation/index.html
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Announcement

Academicians, researchers, students and public are welcome to contribute their
academic works, on all disciplines and topics of relevant interest to trade, to the next
publication of the iTrade Bulletin.
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